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POLK COUNTY CONSERVATION 

 
REQUEST FOR PROPOSAL 

2023-003-RFP 
 

Sleepy Hollow Renaissance Faire and Haunted Scream Park Concession Operations 
 

Polk County Conservation Board is inviting proposals from vendors to enhance the Renaissance Faire and 
Haunted Scream Park operations at Sleepy Hollow in Des Moines, IA. We are seeking services in food, 

beverage, and entertainment that will elevate the overall experience of these events. 
 

Proposals should be submitted no later than July 31st at 5:30 PM CST to Jeff Condon at: 
 

Jeffrey.condon@polkcountyiowa.gov 
 

Proposals must be received on or before the date specified in the RFP to be considered. **If you would 
like to deliver or mail your application, please reach out to Jeff Condon at the email above to arrange. 

  



POLK COUNTY CONSERVATION 
 

REQUEST FOR PROPOSAL 
2023-003-RFP 

PART 1: RFP INFORMATION 
 
1.1 Purpose 

A. The purpose of this Request for Proposal (RFP) is to provide an opportunity for a competitive 
response from Proposer’s with relevant experience in projects related to the services requested in 
this RFP.  

B. This RFP provides detailed instructions for Proposers interested in meeting the requirements of this 
proposal. It contains the specifications for the services to be provided and the terms and conditions.  
 

1.2 Pre-Bid Meeting 
July 19th 2:00PM at the Lodge at Sleepy Hollow 
 

1.3 Inquiries  
All questions related to the Invitation to RFP must be submitted in writing to Jeff Condon at 
Jeffrey.condon@polkcountyiowa.gov. In all cases, no verbal communication shall override written 
communication or the contents of this RFP 

 
1.4 Receipt of Proposals 

A. Proposals will be allowed until July 31st at 5:30PM. Proposals submitted after this deadline will not 
be considered.  

B. Proposals must be submitted via email Jeffrey.condon@polkcountyiowa.gov. Arrangements can be 
made if submission through email is not feasible.  
 

1.5 Filing of Proposals 
A. An electronic copy of the RFP shall be submitted. The submittal shall be limited to ten (10) pages of 

material. The submittal shall provide a link or access to a download site for the retrieval of the 
submittal documents. An email with the link to the documents should be sent prior to the deadline. 
The submittal documents should remain available to Polk County for one (1) week after submittal. 
No changes are allowed to the documents after the submittal deadline. Polk County will download 
the information and share it with the internal review team. Arrangements can be made if submission 
through email is not feasible.  

B. Iowa Code requires the Proposal form to be completely filled out including acknowledgement of 
receipt of addendum(s). Note: enter “zero” if no addendum(s) were issued. 

 
1.6 Official Clock 

The official clock is located on the Jeff Condon’s phone. 
 
1.7 Delay in Receipt of Proposal 

Polk County Conservation accepts no responsibility for delays in the receipt of your Proposal. The 
responsibility for timely Proposal delivery rests with the applicant. 

 
1.8 Proposal Opening 

Proposals will be reviewed and evaluated by Polk County Conservation staff who will then bring a 
recommendation to the Polk County Conservation Board. Awards will be made at the regularly scheduled 
board meeting on September 13th at 5:30pm. 



 
1.9 Rejection of Proposals 

Polk County Conservation reserves the right to reject any or all Proposals in whole or in part, to waive 
irregularities, and to accept Proposals, which appear to be in the best interest of Polk County 
Conservation. Polk County Conservation will not pay for any information herein requested, nor is liable 
for any costs incurred by the Proposer.  

 
1.10 Failure to Comply 

Failure to supply information requested to accompany proposals may be cause for rejection of the 
proposal as noncompliant. Polk County Conservation reserves the right to request additional information 
if clarification is needed. Both the request and the response shall be in writing. 

 
1.11 Proposal in Force 

All proposals shall be firm for a period of thirty (30) days to allow the evaluation of all proposals and to 
make an award deemed in the best interest of Polk County Conservation. 

 
1.12 Disclosure of Proposal Content 

The laws of Iowa require that all proposals be placed in the public domain and be open to inspection by 
interested parties. Trade secrets or proprietary information that are recognized as such and protected 
by law may be withheld if clearly identified as such in the proposal. The entire proposal cannot be 
designated as proprietary or trade secret. If a request is received to examine portions designated as 
proprietary or a trade secret, the county will notify the Proposer to permit the Proposer to defend the 
proprietary nature of the information. 

 
1.13 Gratuities and Gift Law 

The laws of Iowa provide that it is a felony to offer, promise, or give anything of value or benefit to a 
county employee with the intent to influence that employee's acts, opinion, judgment or exercise of 
discretion with respect to that employee's duties. Evidence of violations of this statute will be turned 
over to the County Attorney's Office. Refer to Iowa Code 68B.22 

 
1.14 Reporting of Anticompetitive Practices 

When, for any reason, collusion or other anti-competitive practices are suspected among any proposers 
or offerers, Polk County Conservation shall prepare a notice of the relevant facts, which shall be given to 
the Director of the Conservation Board and possible involvement of the office of the Polk County 
Attorney. 

 
1.15 Award 

Polk County Conservation reserves the right to not necessarily award to the Proposer with the best 
qualifications nor the lowest cost but to the Proposer which will provide the best match to the 
requirements of this RFP. Final approval is at the discretion of the Director of Polk County Conservation. 

 
1.16 Conflict Between Terms 

Polk County Conservation reserves the right to accept or reject any exception taken by the Proposer to 
the terms and conditions of this request for proposal.  

 
1.17 Polk County Conservation Board Statement 

The Polk County Conservation Board may show preference in purchasing goods and services from 
vendors who produce goods or maintain an office in Iowa.  Preference may also be given to goods 
produced in Polk County or to vendors maintaining an office in Polk County.  Further, the Polk County 



Conservation Board may actively solicit and seek out local vendors of goods and services and to 
encourage said vendors to stock and supply Iowa-made products. 

 
1.18 Proposal Expenses 

Expenses incurred in preparation of the proposal responses, conference attendance, site visits, or any 
other reason or function for the Proposer to respond to this RFP shall be the responsibility of the 
Proposer.  

 
1.19 Ties 

In the event that two or more equally low, responsive bids from responsible bidders are received, the          
vendor will be selected through a random coin toss completed by the project manager.  
 

1.20 Intent to Award 
Once Polk County Conservation staff has concurred in the award decision and the Polk County 

Conservation Board has approved, Polk County Conservation staff will communicate the 

decision in writing to all parties submitting bids.  

Polk County Conservation shall then allow a 3-day-waiting period to determine whether there will be 
any protest of the award decision. At the end of that period, if no protest has been received, Polk County 
Conservation may proceed with issuing a contract to the winning bidder.   

 
  



POLK COUNTY CONSERVATION  
 

REQUEST FOR PROPOSAL 
RFP 2023-003-RFP 

 
PART 2: RFP TERMS AND CONDITIONS 

 
2.1 Changes 
 Changes in provisions or services to be furnished under this proposal may be made only in writing and 

must be approved mutually by the Proposer and Polk County Conservation. 
 
2.2 Immunity from Liability  
 Every party to this proposal is hereby notified and agrees that Polk County Conservation, and any 

funding source for Polk County Conservation are immune from liability and suit for or from the 
Proposer arising from this proposal, included those involving third parties. 

 
2.3 Taxes - State and Local 

A. The County is exempt from federal, state, and local sales and use tax on the equipment, parts 
supplied, or services pursuant to this contract. 

B. Iowa Code Sections 422.42(15) & (16) and 422.47(5) authorizes the approved Proposer to 
purchase materials incorporated solely into this project, tax free.  Polk County will issue Tax 
Exemption Certificates to prime Proposer and authorized sub-contractors. 

C. The Tax Exempt Certificates will allow the purchase of qualifying items to be made exempt from 
Iowa sales tax, applicable local option tax, and school infrastructure local option sales tax.  It is 
the prime Proposer’s responsibility to keep records identifying the materials and supplies 
purchased and verifying they were used on this construction contract.  Misuse of certificates 
could result in civil or criminal penalties. 
 

2.4 Waiver of Informalities  
Polk County Conservation reserves the right to waive any and all informalities in proposals if such waiver 
does not substantially change the offer or provide a competitive advantage to any Proposer. 
 

2.5 Remedies Upon Default 
In any case where the Proposer has failed to deliver or has delivered nonconforming goods or services, 
Polk County Conservation shall provide a cure notice. If after notice, the Proposer continues to be in 
default, Polk County Conservation may procure services in substitution from another source and 
charge the difference between the contracted price and the market price to the defaulting Proposer. 

 
2.6 Discrimination and Affirmative Action 

A. Proposers shall comply with the provisions of federal, state, and local laws and regulations to ensure 
that no employee or applicant for employment is discriminated against because of race, religion, color, 
age, sex, national origin, or disability.  Proposer shall have an affirmative action plan and shall provide 
the County with reports required to ensure compliance with equal employment legislation and 
regulations if requested.  Proposer shall ensure that all authorized subcontractors comply with the 
provisions of this clause. 

B. A copy of the Proposer's "Affirmative Action Plan" must be made available to Polk County upon request. 
C. Polk County, in accordance with Title VI of the Civil Rights Act of 1964, 78 Stat. 252, 42 U.S.C. 2000d to 

2000d-4 and Title 49, Code of Federal Regulations, Department of Transportation, Subtitle A, Office of 
the Secretary, Part 21, Nondiscrimination in Federally-assisted programs of the Department of 



Transportation issued pursuant to such Act, hereby notifies all bidders that it will affirmatively ensure 
that in any contract entered into pursuant to this advertisement, minority business enterprises will be 
afforded full opportunity to submit bids in response to this invitation and will not be discriminated 
against on the grounds of race, color, or national origin in consideration for an award. 

 
2.7 Assignment 

The successful proposer may not assign contractors or purchase orders to any party (including financial 
institutions) without written permission of Polk County Conservation.  

 
2.8 Indemnification 

The Proposer shall indemnify, defend and hold harmless Polk County, Iowa, its elected and appointed 
officials, directors, employees, volunteers, agents, their predecessors, successors and assigns from and 
against any and all liabilities, disputes, claims, demands, cause of actions, lawsuits, damages, judgments, 
losses, costs and expenses, including without limitation reasonable legal and accounting fees, asserted 
or recovered against Polk County, by reason of or resulting from any injury or damages to persons, 
including but not limited to any personal injury, including death; or damages to any property, including 
but not limited to any loss of use thereof, and economic damages claimed, caused, arising out of or in 
connection with the Proposer’s, including Proposer’s employee’s, agent’s, representative’s or 
subcontractor’s, acts, errors, omissions, default, breach, mismanagement or negligence, in the 
performance of the terms, obligations or duties imposed by the terms of this Agreement or required by 
law. This provision shall survive the expiration or termination of this Agreement. 
 

2.9 The Resulting Contract(s) 
A. All parts of the Request for Proposal, the contents of the service provider’s proposal response, the 

Pre-Bid Standard Terms and Conditions, and any clarification thereto submitted by the successful 
Proposer shall become part of the contractual obligation and incorporated by reference into the 
ensuing contract document. 

B. There may be unannounced service quality evaluations during the contract period 
C. Polk County Conservation may terminate the contract resulting from this RFP with or without cause 

by giving thirty (30) days written notice. The Proposer will be paid for equipment provided and 
services completed.  

 
2.10 Subcontractors 
 Proposers shall be responsible for all acts and performance of any subcontractors or secondary suppliers 

that the successful vendor may engage for the completion of the terms of this proposal.  A delay that 
results from a subcontractor’s conduct, negligence, or failure to perform shall not exempt the prime 
Proposer from default remedies.  Proposer shall be responsible for payment to all subcontractors or 
secondary suppliers.  Proposer shall provide lien wavers from subcontractors prior to final payment 
being made.  

 
2.11 Protest Process 

A. The procuring agency must make every effort to make award recommendations in a fair, open, ethical, 
and transparent manner. In the event that a Proposer feels that an award has been made unfairly or 
improperly, the Proposer has the right to protest that award within three (3) days of receiving the 
notification of award.  If a protest has been filed before the opening of bids (pre-bid protest must be 
submitted at least 48 business hours prior to bid opening), the procurement administrator should not 
open bids prior to the resolution of the protest, unless the Procurement Office has given approval to 
open the bids on the basis of an emergency situation. 

B. Formal protests must be submitted in writing to the Director of Polk County Conservation. The director 



will meet with the staff administering the procurement and all evaluation team members and respond 
in writing with a formal decision which will include explanation of how the decision was derived. If the 
protest is approved, Polk County Conservation will notify all proposers and may issue an addendum 
to the original RFP, extend the due date, terminate the RFP and re-issue, eliminate any or all proposers 
based on a “Non-Responsive” and/or “Non- Responsible” determination, and/or change the award to 
a different Proposer based on the findings of the protest investigation. The decision of the Director is 
final. 

 
2.12 Liquidated Damages  

None. 
 

2.13 Certificate of Insurance  
A Certificate of Insurance naming Polk County as an additional insured will be required upon award of 
proposal as follows: “Polk County Government, it’s elected officials, employees, agents and/or assigns 
are Additional Insured’s with respect to Project: “Sleepy Hollow Renaissance Faire & Haunted Scream 
Park Concession Operations.” 

 
2.14 Deleted Items 
 Polk County Conservation reserves the right to delete parts or all of the contract items at no additional 

cost to the County. 
 
2.15      Payment 
 Proposer can submit invoices every two weeks, depending on work completed.  
  



POLK COUNTY CONSERVATION  
 

REQUEST FOR PROPOSAL 
RFP 2023-003-RFP 

 
PART 3: PROJECT INFORMATION 

 
3.1 Project Dates 
 The following dates represent the proposed project schedule.  If it becomes necessary to change the 

schedule, all known proposers will be notified. 
        

Publication Date: June 30, 2023 
Pre-bid Meeting: July 19, 2023 at 2:00PM at Sleepy Hollow Lodge 
Proposal Due:                                                July 31, 2023 
Review Period: August 1, 2023 – August 31, 2023 
Notification of Intent to Award:  September 6, 2023 
Award Date:    September 13, 2023 
Notification Date: September 14, 2023 

 
3.2 Scope of Services 

1. The Concessionaire shall provide the following services in accordance with the terms outlined in this agreement: 

a. Food, beverage, and entertainment services during the designated event dates. 

b. Hiring, management, and payment of all vendors, performers, and other participants for both the 

Renaissance Faire and Haunted Scream Park. 

2. Event Dates: The Concessionaire shall be granted access to the grounds situated East of Fourmile Creek during 

the following dates in 2024: a. First Renaissance Faire: April 15th – May 31st, 2024 b. Second Renaissance Faire: 

August 15th - September 31st, 2024 c. Haunted Scream Park: 2nd week of September - 2nd week of November, 

2024. 

3. Financial Terms: The Concessionaire agrees to pay Polk County Conservation Board (hereinafter referred to as 

“PCCB”) a percentage of gross sales for the services rendered, set at 15%. All revenue streams resulting from the 

provision of services shall be subject to a 15% fee payable to PCCB. The Concessionaire shall maintain accurate 

records of all gross sales and provide regular reports to PCCB upon request. 

4. Grounds Maintenance: PCCB shall be responsible for mowing and upkeep of the grounds during the 

Concessionaire's non-contract periods. The Concessionaire shall be responsible for mowing during their 

designated time period(s). The Concessionaire shall also be responsible for plant maintenance associated with 

the Renaissance Village and Haunted Scream Park. 

5. Storage: All storage shall be contained within the designated areas, specifically the Castle, unless written 

approval is granted by PCCB. Outdoor storage of props, equipment, tools, or vehicles requires prior written 

approval. 

6. Audit and Reporting: PCCB or its authorized third-party shall have the right to conduct financial audits, event 

audits, space audits, and office audits at any time, without prior notice. The Concessionaire shall fully cooperate 

with the audits and provide access to all requested materials and information. 

7. Camping and Personal Equipment: Camping by vendors or staff is prohibited without prior written approval from 

PCCB. No personal or non-PCCB equipment may be left on the premises between or after the stated dates in this 

Agreement without explicit written approval. 



8. Deposit/Bond: The Concessionaire is required to provide a deposit or bond in the amount of $10,000 to PCCB 

before the commencement of this Agreement. The deposit or bond shall serve as security for the 

Concessionaire's performance of its obligations under this Agreement. It may be applied towards any damages, 

losses, or expenses incurred by PCCB as a result of the Concessionaire's breach of the Agreement. 

9. Permits, Licenses, and Compliance: The Concessionaire shall be responsible for obtaining all necessary permits, 

licenses, and approvals required by applicable laws, rules, and regulations. Compliance with health and safety 

codes, alcohol permits, noise permits, and other applicable regulations is mandatory. 

10. Security and Emergency Response: The Concessionaire must also provide PCCB with a detailed security plan at 

least 30 days prior to the event, outlining the number and placement of security personnel, emergency response 

procedures, and any other relevant security details. PCCB reserves the right to review and approve the security 

plan, and may require modifications as deemed necessary to ensure the safety and security of all attendees and 

personnel. 

11. Evaluation of Capital Improvement Proposals: PCCB will evaluate the capital improvement proposals submitted 

by the Concessionaire as part of the overall bid evaluation process. The evaluation will consider factors such as 

the feasibility of the proposed improvements, their alignment with the goals and vision of the Renaissance Faire 

and Haunted Scream Park, the anticipated impact on visitor experience, and the potential long-term benefits to 

the event. 

12. Approval and Implementation: If the Concessionaire's bid is selected, and their proposed capital improvements 

are deemed favorable, PCCB may approve the implementation of the proposed improvements. However, 

approval shall be subject to negotiation and agreement on the specific terms, conditions, and responsibilities 

related to the capital improvements, including ownership, maintenance, and any necessary permits or 

approvals. 

13. Cost and Funding: The Concessionaire shall be responsible for all costs associated with the proposed capital 

improvements unless otherwise agreed upon in writing by PCCB. The Concessionaire should clearly outline the 

estimated costs in their proposal and specify whether they anticipate seeking any external funding sources or 

partnerships to support the implementation of the improvements. 

14. Compliance with Regulations: Any proposed capital improvements must comply with applicable laws, 

regulations, and building codes. The Concessionaire shall be responsible for obtaining all necessary permits and 

approvals from relevant authorities, as well as ensuring that the improvements meet the required standards for 

safety, accessibility, and environmental impact. 

15. Evaluation Criteria: The evaluation of proposals for capital improvements will be based on various criteria, 

including but not limited to the feasibility of implementation, potential positive impact on the event experience, 

cost-effectiveness, sustainability considerations, and the Concessionaire's ability to manage and oversee the 

execution of the improvements. 

16. Reservation of Rights: PCCB reserves the right to reject any proposed capital improvements or negotiate 

alternative terms and conditions related to the implementation of the improvements. The final decision on 

whether to proceed with the proposed capital improvements rests with PCCB, taking into account the best 

interests of the event and the broader community. 

17. Intellectual Property: Any intellectual property rights associated with the proposed capital improvements shall 

remain the property of the Concessionaire unless otherwise agreed upon in writing by PCCB. However, PCCB 

reserves the right to utilize and promote the improvements within the context of the Renaissance Faire and 

Haunted Scream Park events, including but not limited to marketing materials, website content, and social 

media campaigns. 



18. Termination: In the event of termination of the Concession Agreement, for any reason, the Concessionaire shall 

not be entitled to reimbursement or compensation for any capital improvements made unless explicitly stated 

and agreed upon in writing by PCCB prior to their implementation. 

19. Maintenance and Upkeep: If the proposed capital improvements are approved and implemented, the 

Concessionaire shall assume responsibility for the maintenance, repair, and upkeep of the improvements, unless 

otherwise agreed upon in writing by PCCB. The Concessionaire should provide a detailed maintenance plan 

outlining the regular maintenance activities, schedules, and responsibilities associated with the capital 

improvements. 

20. Inspection and Compliance: PCCB reserves the right to inspect the implemented capital improvements 

periodically to ensure compliance with agreed-upon specifications, maintenance standards, and safety 

requirements. The Concessionaire shall cooperate fully with PCCB during these inspections and promptly 

address any identified deficiencies or non-compliance issues. 

21. Future Capital Improvement Opportunities: Bidders are invited to seize the opportunity to enhance their 

proposals by including plans for potential capital improvements to the facilities. We encourage vendors to 

propose innovative ideas that will contribute to the long-term development and enhancement of the 

Renaissance Faire and Haunted Scream Park at Sleepy Hollow. Please outline any capital improvement projects 

you envision, detailing how they will elevate the visitor experience, improve infrastructure, or expand the 

overall capabilities of the venue. This is a chance to demonstrate your commitment to excellence and your 

willingness to invest in the growth and success of these events. 

 
3.3 Evaluation Procedures 

The County will evaluate proposals based on various factors, including budget, timeline, and the overall 

proposal. The evaluation metrics for assessing proposals are outlined below: 
 

No. Category 

Maximum 

Points 

Consultant 

Rating 

1. 

Compliance with RFP 

Requirements 20 
 

2. 

Understanding of Project 

Objectives 15 
 

3. 

Technical Approach and 

Methodology 15 
 

4. Team Expertise and Experience 10 
 

5. 

Project Timeline and 

Deliverables 30 
 

6. Budget and Cost-effectiveness 10 
 

7. Overall Proposal Quality 100  

 

 



3.4 Submission Contents 

Interested Bidders shall respond in written form to this RFP and submit simple documentation overviewing 

the items below.  

- Contact Information – Name, address, phone numbers and email. 

- Statement of Qualifications – A statement of the Bidder’s experience and qualifications relevant to 

the proposed project, including public participation experience. 

- Key Personnel– Names of key personnel who will be assigned to the project. For these 

individual(s), include their respective titles, experience and periods of service with the firm. 

- Methodology- A brief overview of the key steps necessary to accomplish scope (i.e. modeling, 

field survey, review historical data) 

- Prior Projects – A brief overview of prior similar projects. 

- Income Projections -Include a comprehensive financial forecast that outlines revenue 

projections based on market analysis, historical data, and any relevant factors influencing 

revenue generation. 

 

3.5       Parking     

The map shown below details the available parking options outlined in red for the Renaissance Faire and 

Haunted Scream Park. Kindly note that the parking boundaries depicted on the map are subject to change 

based on the evolving needs and layout of the Sleepy Hollow Sports Park.

 

 

 

 



3.6 Submittal Instructions 

An electronic copy of the RFP shall be submitted. No changes are allowed to the documents after 

the submittal deadline.  

Bidders shall submit the RFP electronically and submissions must be received by July 31st at 

5:30pm. (CST) to be considered. Submissions received after the deadline will not be considered. 

  



 

Please sign and attach to your Proposal: 
 

POLK COUNTY CONSERVATION  
REQUEST FOR PROPOSAL 

RFP 2023-003-RFP 
 
 

Sleepy Hollow Renaissance Faire and Haunted Scream Park Concession Operations 
 

The undersigned, an authorized representative of  (Bidder), does hereby state that 
the Bidder acknowledges, understands and certifies compliance with the following requirements. 

A. NONCOLLUSION 

This proposal or bid is genuine and not collusive or sham; that said Bidder has not colluded, conspired, 
connived, or agreed, directly or indirectly, with any Bidder or person to put in a sham bid or to refrain 
from bidding, and has not in any manner, directly or indirectly, sought by agreement or collusion, or 
communication or conference with any person, to fix the bid price of affiant or of any other Bidder, and 
that all statements in said proposal or bid are true. 

 

B. EQUAL EMPLOYMENT AND NONDISCRIMINATION 

Bidder and all subcontractors shall comply with the relevant provisions of federal, state and local laws 
and regulations to ensure that no employee or applicant for employment is discriminated against 
because of race, religion, color, sex, age, sexual orientation, gender identity, national origin, creed, 
genetic information, disability, veteran or military service. 

 

C. DEBARMENT 

Bidder shall not have been suspended or debarred from a federal project. 

 
I further acknowledge receipt of Addenda #  through #   

 

Name (Please Print)   
 
 

Authorized Signature  
Note: This Proposal Form needs to be signed by an authorized person. 

 
Title  Date    

 

Phone  Email   
 

REMINDER: Form needs to be filled out COMPLETELY or is subject to rejection. 
 
 
 

  



POLK COUNTY, IOWA  

INSURANCE REQUIREMENTS (s) 

 

I. GENERAL INSURANCE REQUIREMENTS.   
 

The Contractor shall purchase, secure and maintain throughout the Term and duration of this Agreement, insurance of 

such types and minimum coverage (not less than) amounts specified herein. 

Said insurance shall be provided by an insurance company(ies), “admitted” and “non-admitted” to do business in the 

State of Iowa, having no less than an A.M. Best Rating of “B+.” All insurance policies shall be written on a “per 

occurrence basis,” and not a claims-made basis, and in the form, amounts and with companies satisfactory to Polk 

County, Iowa.    

Insurance coverage will be considered acceptable when provided in one of the following methods:   

The Contractor shall furnish the Polk County with a proper Certificate of Insurance (COI) or affidavits executed by 

representatives of duly qualified insurance companies, doing business in Iowa for approval by Polk County.   

The Certificate shall identify the following:  the insurance company firm name and address; contractor firm name and 

address; insurance policy(s) number(s); policy period; type of policy and coverage; limits of coverage; description of 

operations covered; certificate holder(s);” Additional Insured;” “Waiver of Subrogation,” and cancellation clauses.   

All certificates submitted for the purpose of complying with these specifications shall identify as the “Named Insured” 

the Contractor; and the Polk County, Iowa, its elected and appointed officials, employees, agents, predecessors, 

successors and assigns, as “Additional Insureds.”   

This requirement shall apply with equal force, whether the work is performed by (1) persons employed directly by the 

Contractor, (2) by a subcontractor, or (3) by an independent contractor.   

Regardless of such approval by Polk County, it shall be the responsibility of the Contractor to maintain adequate 

insurance coverage at all times, and failure to do so shall not relieve the Contractor of any contractual obligation or 

responsibility.  Failure on the part of the Contractor to maintain this insurance in full effect shall be considered and 

treated as a breach of contract or Event of Default by Polk County.  Failure on the part of the Contractor to comply with 

the requirements of this article shall be considered sufficient and just cause to suspend the work, withhold payment(s), 

and/or be disqualified from receiving further contract awards.   

Insurance policies filed with Polk County shall state the insurance company shall provide Polk County, Iowa with advance 

written notice, thirty (30) calendar days before any policy covered thereby is changed or canceled.  

Evidence of insurance coverage as identified and stipulated by these specifications shall be received and approved by 

Polk County prior to any work being performed by the Contractor, subcontractor(s), or agents of the Contractor.   

II. TYPES OF INSURANCE REQUIRED 
 
A. Workers’ Compensation and Employers’ Liability.   

This insurance shall protect the Contractor against all claims under Iowa Workers’ Compensation Law, including 

Employer’s Liability.  The Contractor shall also be protected against employee claims for injury, disease, or 

death, and for employees which for any reason, may not fall within the provisions of the Workers’ 

Compensation Law.  This shall include an endorsement adding a Waiver of Subrogation in favor of Polk County is 

required. The insurance requirements shall not be less than the following:   

 



1. Workers’ Compensation – Statutory 
2. Employers’ Liability 

a. $500,000 Per Accident 
b. $500,000 Disease, Policy Limit 
c. $500,000 Disease, Each Employee 

 

B. Commercial General Liability.   
This insurance shall be written in comprehensive form and shall protect the Contracting Authority against all 

claims arising from injuries to any person or damage to property of others arising out of any negligence of the 

Contractor.   

The Contractor shall provide and maintain insurance coverage to protect the Contractor against any and all 

claims for injuries to persons or damages to property, including but not limited to personal injury, including 

death, as well as from claims under this contract Agreement, whether such operations be performed by the 

Contractor or any subcontractors, or by one directly or indirectly employed by the Contractor or any 

subcontractors.    

The liability limits shall not be less than the following:   

General Aggregate $ 2,000,000 

Products and Completed Operations Aggregate    2,000,000 

Personal & Advertising Injury    1,000,000 

Each Occurrence    1,000,000 

Fire Damage (Any one Fire)       100,000 

Medical Expenses (Any One Person)           5,000 

Coverage shall be no less comprehensive and no more restrictive than the coverage provided by a standard form 

Commercial General Liability Policy (ISO CG 0001 including standard exclusions or a non-ISO equivalent form). As 

such, the policy shall include Contractual Liability, Premises, Operations and XCU coverage.  

C. Excess Liability Insurance (Umbrella). 
The Contractor shall procure and maintain, during the Term and duration of this contract Agreement Excess 

Liability Insurance coverage in an amount not less than $2,000,000.00. This Excess Liability coverage shall be 

over and above all of the underlying required minimum coverage amounts specified herein.  

D. Professional Liability (Errors & Omissions). 
The Contractor shall obtain and maintain, at its expenses, Professional Liability Insurance in the amount of 

$1,000,000 including coverage for errors and omissions caused by Contractor’s negligence in the performance of 

its duties under this agreement. (When Applicable). 

E. Automobile Liability.  
This insurance shall be written in comprehensive form and shall protect the Contractor against all claims for the 

operation of motor vehicles, whether they are owned, non-owned, or hired, by or on behalf of the Contractor. 

The liability limits shall not be less than the following:   

$1,000,000 Combined Single Limit (CSL) per accident.  

F. Builders Risk Insurance.  
Coverage shall be equal to 100 per cent of the replacement cost of all proposed construction. (When 

Applicable). 



 

G. Agents and Subcontractors.  
The Contractor shall require that any and all of its agents and / or subcontractors, who perform work and/or 

services pursuant to the provisions of this contract Agreement, purchase, obtain and maintain the same 

insurance requirements as are required of the (general) Contractor.  

H. Performance Bond.  
A bond for the faithful and timely completion of the entire contract Agreement/construction project must be 

provided with a limit of 100 percent of the total contract valuation sum. (When Applicable). 

I. Liquor Liability.  
Comprehensive liquor liability coverage shall be purchased with limits not less than $1,000,000. (When 

Applicable). This coverage is mandatory only when the contractor/vendor will be serving alcohol for 

consumption. 

MISCELLANEOUS. 

A. Cost of Insurance.   
Polk County shall make no direct payments to the Contractor for any costs associated with purchasing, securing, 

maintaining, and/or providing the insurance coverage required by the Contractor.  All costs of such coverage 

shall be included in the prices bid and no additional payments for such costs shall be made.   

B. Personal Liability of Public Officials.   
In carrying out any of the provisions of the contract Agreement, or in exercising any power or authority granted 

to any agent or representative of Polk County thereby, there shall be no liability upon such agent or 

representative, including the engineer or authorized assistants, in either their personal capacity or in their 

official capacity as an official of Polk County. Said agents or representatives shall only be understood and 

considered to act in such matters as the agent and representative of the contracting authority and 

governmental body Polk County, Iowa.   

C. Non-Waiver of Legal Rights.   
Polk County shall not be precluded or estopped by any measurement, estimate, or certificate made either 

before or after the completion and acceptance of the work and payment thereof, from showing the true amount 

and character of the work performed and the materials furnished by the Contractor, or from showing that such 

measurement, estimate, or certificate is untrue or incorrectly made or that the work or materials do not in fact 

conform to the Terms of the contract Agreement.  

Polk County shall not be precluded or estopped, notwithstanding any such measurement, estimate, or 

certificate and payment in accordance therewith, from recovering from the Contractor and Surety such damages 

as it may sustain by reason of failure to comply with the Terms of the contract Agreement.  Neither the 

acceptance by Polk County, nor any agent or representative(s), nor payment for acceptance of the whole or any 

part of the work, nor any extent of time, nor any possession taken place by Polk County shall operate as a waiver 

of any portion of the contract Agreement, or any powers herein reserved, or any right to damages herein 

provided.  A waiver of any breach of the contract shall not be held to be a waiver of any other subsequent 

breach.   

D. Indemnification.   
The Contractor shall indemnify, defend and hold harmless Polk County, Iowa its elected and appointed officials, 

directors, employees, agents, their predecessors, successors and assigns from and against any and all liabilities, 

disputes, claims, demands, cause of actions, lawsuits, damages, judgements, losses, costs and expenses, 

including without limitation reasonable legal and accounting fees, asserted or recovered against the County by 

reason of or resulting from  any injuries or damages to persons, including but not limited to any personal injury, 

including death; or damages  to property, including but not limited to the loss of use thereof, and economic 



damages claimed, caused, arising out of or in connection with the Contractor’s, including Contractor’s 

employee’s, agent’s, representatives, or  subcontractor’s, acts, errors, omissions, default, breach, 

mismanagement or negligence in the performance of the terms, obligations or duties imposed by the terms of 

this Agreement or required by law. This provision shall survive the expiration or termination of this Agreement.  

THE CONTRACTOR IS REQUIRED AND SHALL BE IN ACCORDANCE WITH ALL O.S.H.A. SAFETY GUIDELINES AND 

REGULATIONS AT ALL TIMES DURING THE TERM AND DURATION OF THE CONTACT AGREEMENT.  

 

     (Revised 07-01-22) 

POLK COUNTY, IOWA  

CERTIFICATE OF INSURANCE REQUIREMENTS 

 

I. GENERAL REQUIREMENTS. 
 

Certificates of Insurance are required for every contract Agreement to provide proof of adequate insurance. 

The Contractor shall provide Polk County a Certificate of Insurance evidencing all the required insurance 

coverage as provided herein utilizing the latest version of the ACORD form. A Certificate shall be submitted 

with each set of contract documents to: Polk County, Iowa, ATTENTION: Risk Management, 111 Court 

Avenue, Des Moines, IA 50309. 

 

Contract documents shall not be submitted to the Board of Supervisors for approval or execution until the 

Certificate of Insurance has been received, reviewed and approved by staff.  The Certificate(s) must 

specifically identify the contract Agreement and or construction project (No yearly or all – project certificates 

will be accepted). The Contractor shall provide Polk County a Certificate of  

 

II. SPECIFIC INFORMATION REQUIREMENTS. 
 

A. The following statements are requirements and should aid in the preparation of an acceptable 
certificate of insurance:     
 

1. The Contracting Authority, Polk County, Iowa shall be named as an “Additional Insured,” using the 
following language:   
 

“Polk County, Iowa, its elected and appointed officials, employees, agents, their 

predecessors, successors and assigns.” 

 

2. The name of the broker/producer with complete address, zip code, and telephone number.   
 

3. The name of the Insured with complete address, zip code, and telephone number.   
 



4. The name of the Insurer (insurance companies) affording coverage shall be named and approved by 
the Insurance Commission of the State of Iowa.  The Company letters (4a) must be placed along 
the corresponding insurance coverages (4b).    

 

5. The issue date shall be stated. 
 

6. Policy numbers for all policies shall be included.  
 

7. Policy effective dates for all policies shall be included. 
 

8. Policy expiration dates must be included.   
 

9. Description of Operations:  The Project Name and Work Order Number shall be stated.   
 

10. Polk County, Iowa must clearly and explicitly be shown as a Certificate Holder.   
 

11. All certificates of insurance must be signed by an authorized representative. 

 

12. Change, Cancellation, and or Nonrenewal Notification Endorsement:  
The insurance policy shall be endorsed to provide Polk County with no less than thirty (30) days 

advance written Notice of the Change or Cancellation, forty-five (45) days advance written Notice 

for Nonrenewal and ten (10) days written notice of Cancellation due to non-payment of premium. 

Written Notifications shall be sent to Polk County, Iowa, ATTENTION: Risk Management, 111 

Court Avenue, Des Moines, Iowa 50309.   

 

III. MINIMUM COVERAGE REQUIREMENTS. 
The limits listed below are minimum acceptable limits.  The Insurance Agent should review the Contract 

Special Provisions for each project, and verify with Polk County Risk Management that the insurance 

requirements have not been changed, as limits may vary from project to project.  

i. Workers’ Compensation: 
 

1. Workers’ Compensation – Statutory 
2. Employers’ Liability: 

 

a. $500,000 Per Accident 
b. $500,000 Disease, Policy Limit 
c. $500,000 Disease, Each Employee 

 

ii. General Liability: 
 

The liability limits shall not be less than the following:   

General Aggregate $ 2,000,000 

Products and Completed Operations Aggregate    2,000,000 



Personal & Advertising Injury    1,000,000 

Each Occurrence    1,000,000 

Fire Damage (Any one Fire)       100,000 

Medical Expenses (Any One Person)           5,000 

Coverage shall be no less comprehensive and no more restrictive than the coverage provided by a 

standard form Commercial General Liability Policy (ISO CG 0001 including standard exclusions or a 

non-ISO equivalent form). As such, the policy shall include Contractual Liability, Premises, Operations 

and XCU coverage.  

 

iii. Excess Liability (Umbrella):           $ 2,000,000 
iv. Automobile Liability:            $ 1,000,000 

1. (Combined Single Limit - each accident)                               
v. Builders Risk Insurance: 

1. Shall be equal to 100 percent of replacement cost of construction. (When Applicable). 
vi. Performance Bond: 

1. For the faithful and timely completion of the entire project with a limit of 100 percent of the contract 
sum. (When Applicable). 

vii. Liquor Liability:             $ 1,000,000 
1. Mandatory for contractors/vendors who serve alcohol for consumption. (When Applicable).   

        
 

IV. WAIVER OF SUBROGATION. 
The Contractor hereby releases Polk County, Iowa, its elected and appointed officials, directors, 

employees, volunteers, agents and assigns form and against any and all liability or responsibility to 

Contractor or anyone claiming through our under the Contractor by way of subrogation or otherwise, for 

any loss without regard to the fault of Polk County or the type of loss involved, including loss due to 

occupational injury.  

 

V. GOVERNMENTAL IMMUNITIES ENDORSEMENTS. 
In order to preserve the governmental immunities available as defenses to contractor (or Licensor) and its 

officials and employees, any insurance policy shall contain the following endorsement language:   

A. Non-Waiver of Governmental Immunity:  
We, the insurance carrier and insured, expressly agree and state that the purchase of this policy and 

the naming of Polk County, Iowa as an additional insured shall not waive any of the defenses of 

governmental immunity available to Polk County its elected and appointed officials, employees, agents, 

their predecessors and successors and assigns, pursuant to Section 670.4 of the Code of Iowa, as it 

now exists and as it may be amended from time to time. 

B. Non-Denial of Coverage:  
We, the insurance carrier and insured, shall not deny coverage under this policy and we shall not deny 

any of the rights and benefits accruing to Polk County, Iowa shown in the schedule under this policy for 

reasons of governmental immunity unless and until a court of competent jurisdiction has ruled in favor 

of the defense(s) of governmental immunity asserted by Polk County, Iowa.  

 

 

(Revised 07-01-22) 


